Checklist

Completed account opening forms
Copy of ID

Google Map of Place of Residence

National Bank
of Malawi plc

Registered under the Banking Act 2010

DIASPORA ACCOUNT OPENING APPLICATION FORM

LTI

Either detail of Next of Kin with NBM account

or referee, or to be certified by Notary public,
or certified by the embassy office

A. Type of Account

Customer Type: |:| Individual |:| Joint

Account Type: |:| Savings |:| Current |:| Investment D Fixed D FCDA |:| Other
Currency: [ ]mwk [ Jusp []zar []eep [ ]EurO [ ]other

B. Basic Personal Information

Title: I:' Mr. |:| Mrs. |:| ONEI e

First Names:........cocoovviiiiicccc SUMAIME. ...ttt e
Gender: |:| Female |:| Male Marital Status: |:| Married D Single D Widowed |:| Divorced
Date of Birth: Day................ IMONtN....coviiiiie IY@Ar .ot

I:‘ Employed Designation: .........ccccccvvveerienennne Employer's Name: .......cccoovvieveeiiiiee e Employment NO:........cccc.....
EMPIOYEr'S AQAIESS: .....ooiiiiiiiiiiie e Employer Tel NO: ...
Lo T ][ YT = T T g oSSR
Employment Start Date: ........cccoevvveieeieeiiesesiee e CUITENCY: . GrosSs Salary: ...ccooveeeeveenie e
Other INCOME: .......ccooiiiiii e Salary/INCOMe DaLE: .......ccooviiiiiiii i
I:‘ Not Employed I:‘ Self Employed

If Not Employed or Self-Employed state the following:

Source of Funds/Income: .........ccocccvveeriinennn. Type Of BUSINESS: ...ccevvvveeiiiie e Net Monthly Income: .......cccccceevveerenen.

D. Contact Details

L )2 (o= LN [ | (o OSSPSR
Lo RS e= Lo (o [T T T TSP PSP OU P URTOUTPRPRUROPRN
TOWN/CIY: oo Postal Code: .......ccccceviiiiiiiiinne OffiCE NO: .o
Mobile NO: ..o Fax NO: ..ooooiiiiiiieee e EMall AdAreSS: ...ooviviiiiiiiee e
Village: ..ovveeeeieeeee e Traditional Authority: ........cceeevvviviiieeiieiiene [DJ1S] (4T COUNIY: v




Personal Account Opening Application Form

E. Relations/Spouse (At least one)

Name
Type of Relation  |Occupation NBM Account Number (If available)  [Telephone No.

F. Details of Next of Kin in Malawi or Referee with NBM Bank account

NBMIE: et (@ olelN] o F= Lio] o PPN
Physical address: .......ocovvviiiiiiiiie e Relationship: ....c.oviie e
(70701 = LoX o0 Email: coovieii
Bank details: .......cceuiiiiiiii e

G. Identification Details

H. Proof of Residence: Utility Bill Submitted (optional)

Any of the following:

[ ] Electricity [ ] water

Property Owned

House |:| Yes |:| No If Yes, where.........c.ccoooiiiins Plot/Deed NO:........ccccocovieiiinns
Car |:| Yes |:| No If Yes, car registration NUMDEr..............ccoiiiiiiiiiiicc
Other Property  [_| Yes [ ] NO  IfYES, SPECIY.....eovveeceeeceeeceeeeeeeeeeee e

. Other Bank Accounts Held

Account Name IAccount Number Bank Name




J. ELECTRONIC PRODUCTS AND SERVICES

T T ey T Yo 11 = VI AY o o L1 LT AN o PP

Services applied for (Clearly tick services required)

TNM Mpamba Mobile Top Up (My Phone and Other Phones)

Airtel Money Utility Bill Payments
Cash/Fast Serve Service DSTV Subscription
Funds Transfer (Within NBM and Other Local Banks) MRA Tax Payment

MASM Subscription Credit Card Repayment

oo

[]
]
[]
Balance & Mini Statement Inquiry [ ] My Fuel card Top Up
[]
L]
L]

Tertiary Tutition Fees Payment Cheque Book Request

\VISA Card |:| Classic |:| Gold |:| Platinum

FOR NATIONAL BANK OF MALAWI plc USE

PRODUCTS

\VISA Debit Card has been |:| Approved |:| Declined

If approved:

INPULLEI ..o SIGNALUIE.....oiiiiiiiic i Date:......cccoiiiiiiii
AULNONISET ... SIGNALUIE:. ...t Date:.....cccoooiiiiiiiiiii e
Mo626 Digital has been |:| Approved |:| Declined

If approved:

INPULEET .. SIGNATUIE: ..t DAt oo
AULNOTISEN ... SIGNALUIE:....oeiiiieiiiie e Date:.....ccooiiiiiiiii e
BankNet360 has been |:| Approved |:| Declined

If approved:

INPULLET ..o SIGNALUIE....eiiiiiiiiic e Date:......cccooiiiiiiiiiic
U 11 0] 1S R SIGNALTUIE: .. (D (S
e-Statements has been |:| Approved |:| Declined

If approved:

INPULLET ..o SIGNALUIE....eiiiiiiiiice e Date:......cccooiiiiiiiiii
AULNOTISEI ... SIGNALUIE: ..o Date:. oo




Personal Account Opening Application Form

erms and Conditions for the Account

1.
11

1.2

2.2

3.2

4.2

4.3

Deposits

We will accept for deposit to your account
all cash, cheques and other items payable
to you.

The proceeds of cheques and other
similar items deposited will only be
available as cash when paid or cleared.
(This situation arises because when you
deposit a cheque or other item the amount
is provisionally credited to your account
before payment.)

Deposits Reversed

We will debit your account with the amount
of a cheque or other item deposited that is
unpaid.

We will debit your account with the amount
of any cheque or other item deposited to
which you are not entitled and may pay
the amount to the owner thereof, whether
your account is in credit or debit and we
will advise you of our action taken.

Payments

We will make payment from your account
on your instructions only if there are
sufficient funds available.

By prior written arrangement, you may
instruct us by means of computer or other
electronic equipment to make payments
from your account and we will debit your
account with the amounts concerned.

Interest and Charges

We will charge you interest on any
overdrawn balances. Details of such
charges are available on request.

We will charge you for various services
provided, but details of such charges are
available on request or in relevant
brochures.

We reserve the right to vary charges and
interest rates from time to time but notice
of such changes would be notified to you.

Statements
We will provide you with regular statements

of your account on request.

5.2

6.2

6.3

6.4

6.5

6.6

6.7

7.2

If you fail to notify us timeously of forged
or unauthorized entries on your
account and this results in further losses
taking place, we will be entitled to refuse
to refund the further losses to you,
provided that we have not been negligent
or breached our duty of care.

Overdrafts

If your account is overdrawn without
suitable arrangement, we may set it off
from any other account(s) held by you.
A certificate signed by a manager of our
bank containing details of an amount,
including interest, owed by you will
be sufficient proof thereof unless the
contrary is proved.

We shall regard the latest postal or
residential address given by you to us as
the address where notices may be given
and documents in legal proceedings may
be served.

If necessary, we may take legal action
against you in a Court of Law in Malawi.
You will be responsible for payment of all
reasonable expenses in recovering any
amounts you owe us, including legal fees
on an attorney and on client basis,
collection fees and tracing fees.

We will make payment from your account
on your instructions only if there are
sufficient funds available.

By prior written arrangement, you may
instruct us by means of computer or other
electronic equipment to make payments
from your account and we will debit your
account with the amounts concerned.

Closing of account

We will close your account on receipt of
a request in writing signed by you to do
So.

We reserve the right to close your
account on reasonable prior notice if in
our opinion it has been conducted in an
unsatisfactory manner.



8. Credit Record
8.1 We may make enquiries about your credit

8.2

10.
10.1

10.2

10.3

10.4

10.5

record with any credit reference agency or
any other party, where available.

We may provide credit reference agencies
with regular updates regarding the
conduct of your account including any
failure on your part to meet these terms
and conditions, where agencies are
present.

Confidentiality

We will treat your personal information as
private and confidential (even when you
are no longer a customer). Nothing about
your accounts nor your name and address
will be disclosed to anyone, rather than in
four exceptional circumstances permitted
by the applicable law. These are:

Where we are legally compelled to do so;
Where itis in the public interest to disclose;
Where our interest require disclosure
(This will not be used as a reason for
disclosing information about you or your
accounts, including companies in our
group for marketing purposes).

Where disclosure is made at your request
or with your written consent.

General

We may check by reference to third
parties the correctness of details given in
the application form you have completed
for opening of the account.

You may not transfer the account into the
name of another person.

You must notify us immediately if you
are placed wunder receivership or
sequestration or placed under any other
form of insolvency or legal disability.

You must notify us immediately of any
change in any of the details you provided
us when you opened the account.

We reserve the right to amend these terms
and conditions and will give you notice thereof
in writing.

Mo626ice/Digital

The Service

11

1.2

1.3

2.2

2.3

2.4

The service is designed to allow National
Bank of Malawi customers to enquire
balances, transactions, top up mobile
phone units, inform user of transaction
movement in accounts and various other
facilities related to the product as will be
introduced from time to time.

The customer shall follow National Bank of
Malawi Security procedures at all times to
avoid unauthorized access to the National
Bank of Malawi login information.

National Bank of Malawi does not guarantee
that the service or the use thereof by the
customer will be uninterrupted.

Termination

National Bank of Malawi shall cease to
provide the Service to the customer if the
customer ceases to be a National Bank of
Malawi customer or otherwise ceases to
utilize the system for any reason or
National Bank of Malawi reasonably
believes that the Service is not of value to
a customer who has not used it for a
period of at least 3 months. National Bank
of Malawi may also cease to provide the
service where the customer uses the
service for fraudulent purposes or commits
gross negligence in the operation of the
service.

This agreement may be amended to
include a development in, or to reflect a
change in the law including any code of
practice (or the way in which they are
applied) or to correct a mistake.

National Bank of Malawi shall inform the
customer of any change by sending an e-
mail, separate written notice or by
advertising on its broadcast.

National Bank of Malawi shall give at least
one month’s prior notice for any
amendment to this Agreement.

Disclaimer
National Bank of Malawi shall not be liable



for any losses the customer may suffer on any

Account if the Account is subject to unauthorized

access or an unauthorized transaction unless that

unauthorized access or unauthorized transaction
is caused by the Bank’s negligence.

3.2 Should the customer believe that there
has been any unauthorized access or any
unauthorized transaction affecting their
account, the customer shall inform
National Bank of Malawi immediately by
phone followed by written confirmation
and provide the Bank with reasonable
assistance to investigate the position in
accordance with

National Bank of Malawi’'s procedures. The
customer hereby agrees to provide National Bank
of Malawi with all the assistance, technical or
otherwise, which National Bank of Malawi may
need in the said investigation.

4, Governing Law

This agreement shall be governed by the Laws of
Malawi and the parties here to consent to
exclusive jurisdiction of the Malawi courts in all
matters regarding it.

I/We agree to all the foregoing information and all the above Terms and Conditions for all the products.

declare that the information I/We have given is true and I/We will be liable for any information or part
thereof, which is false. I/We understand that in the event of the discovery that the given information
is false: the Bank will be justified to close the account and report the same to relevant authorities

without giving notice whatsoever.

declare that I/We have understood all the terms and conditions herein.

Authorised Signatory

Authorised Signatory

vi



Personal Account Opening Application Form

FOR NATIONAL BANK OF MALAWI USE - ACCOUNT

OFAC/SDN/UNSC List Search |:| Matched |:| Did not match

IAML Risk grade |:| High |:| Medium |:| Low

ESP Risk grade |:| High |:| Medium |:| Low

This account has been |:| Approved |:| Declined

INEEIVIEWEA DY ...t e e nree e SIGNAIUIE: ..ttt
RECOMMENTEA DY ..o SIGNALIUME: ...t
SEIVICE CENIIE MANAGET . .. eeeeiieiiie et e ettt e e st e e e e st e e s eeeeaaneeaeeensaeeeesnseeeeeanns SIGNAIUIE. ...ttt

(If declined the Bank is not obliged to give any reason) If

lapproved the account to be opened under:

Customer No: Account No:

Customer Name: Service Centre:

Credit Rating: Tax Flag |:| (Insert 1 or 0) Staff? |:| (Insert Y or N)
Sector: Industry: Target:

Data Capture Authorisation

Account Mandates

Savings Joint Account NBM M6
Savings Minor's Account NBM M9
Current Joint Account NBM M3

Vi



Personal Account Opening Application Form

APPENDIX 1: APPOINTMENT OF BANKERS — DIASPORA JOINT ACCOUNT FORM

N L O U 1] o= OO
To: NATIONAL BANK OF MALAWI

SIVICE GBI ...ttt h et h etk bt e a e b et e e R e R e £ e ettt e e b ettt ea ettt e
Date

We, the undersigned (Name Of @CCOUNT NOIABT) .. .. .. i ittt ettt ettt et e e e e e e e e et e e e n e e e e neeneneen

1. To honour and comply with all cheques drafts bills of exchange promissory notes acceptances negotiable instruments and orders
expressed to be drawn accepted made or given by

*either Both
Any one or more All of us
And to debit the
Same to such banking account whether the banking account is overdrawn or any overdraft increased by any payment thereof or
in relation thereto or is in credit otherwise but without prejudice to your right to refuse to allow any overdraft or increase of overdraft and for
any balance on the said account which may become due to you at any time we agree to be jointly and severally liable and that in the event
of the death of anyone or more of us we agree the survivor(s) shall have full control of all monies then and thereafter standing to the credit
of the said account and of all securities and articles deposited with you in our joint names.

2. To honour and comply with all instructions to deliver or dispose of any securities or documents or property held by you on our
behalf; to hold us liable on all agreements and indemnities in connection with the issue of letters of credit, drafts and telegraphic
transfers and with all banking transactions.

NBM M3

Provided any such instructions agreements and indemnities are signed by
*either both
any one or more all of us

3. To treat all cheques drafts bills of exchange promissory notes acceptances negotiable instruments and orders as being endorsed on
our behalf and to discount or otherwise deal with them provided such endorsements purport to be signed by
*either Both
Anyone or more All of us

4. To permit
* either Both
Any one or more
All of us to negotiate for and take advances by way of loans overdrafts discount or otherwise with or without security and pledge any species of
security for repayment of such advances

5. Subject to any specific instructions to you to the contrary all payments and remittances received by you from time to time in the
name(s) or for the credit of either or any one or more of us shall (unless there shall be at your same branch an account in such
name(s) to which such payments and remittances shall be credited) be placed by you to the credit of such joint account.

In the event of the said account becoming overdrawn at any time we hereby agree that you shall be entitled to charge compound interest on
the sum by which the said account is overdrawn calculated on daily balances with monthly rests and that the rate of interest charged from
time to time shall be at your sole discretion above the minimum commercial rate in force at that time. You shall not be bound to notify us in
advance of any change in the rate of interest but on receipt of a written request from us you shall be obliged to specify the rate of interest
being charged at the time of such request.

viii



Personal Account Opening Application Form

6. To hold on the death of either both/any one or more of us any credit balance(s) on any account or accounts in our joint names nay
any securities deeds boxes and parcels and their contents and property of any description held in our joint names to the order of the
survivor/s without prejudice to any right you may have in respect of such balance securities etc. arising out of any lien charge pledge
set-off counterclaim or otherwise whatsoever or to any step which you may deem it desirable to take in view of any claim by any
person other than the survivor

We declare ourselves jointly and severally liable on all the foregoing transactions.

In the absence of contrary written instructions signed by either/both/any one or more/all of us the foregoing conditions shall apply to each and
every account of whatever nature now or hereafter opened by you in our joint names

Signed By:
1. 1IN E= L T IS o = UL =
2. NN E= T4 0T PR SIGNALIUIE ..t
3. LI = L T ST [0 = (1] (N
4. LI = L T ST [0 = (1] (N



Internal Use Only

APPENDIX 2: DELEGATION OF AUTHORITY

To NATIONAL BANK OF MALAWIplc . 20, s

A/C  Number

I/we refer to the mandate appointing you bankers and request you will, until you receive written directions form

me/us to the contrary treat and consider ...(Name)

.. As empowered by me/us and on my behalf:-

*@) To draw and sign Cheques on my/our account, whether the same be in credit, or overdrawn, and to endorse
or accept Cheques,

Bills, and Promissory Notes and other Documents in my/ our name.

*(b) To encash or place to credit of my/our banking account(s) al such cheques, Drafts, Promissory Notes, Bills
of Exchange, Money
Orders, Postal Orders and Fixed Deposit Receipts and to delay with the proceeds as he/she/may this fit.

*(c) To apply for and obtain:-

Particulars as to the state of

my/our account(s) The

statement

To sign the usual Certificate showing eh balance or state of my/our account(s)
To operate generally on my/our account(s)

*(d) To operate on my/our Savings/Deposit Account in your books

To withdraw and to give the requisite notice of withdrawal of funds from time to time and as required.

To obtain cash on production of my/our Deposit Receipts subject to the Bank’s regulations regarding such
withdraws and to complete the necessary receipt.

*(e) To endorse for the credit of my/our Savings/Deposit Account, Cheques, Drafts and Promissory
Notes, Bills of Exchange and to discharge Money Orders, Postal orders and Fixed Deposit Receipts on my/our
behalf, and I/we

declare

Has/have my /our authority to encash or place to credit of my /our Savings/Deposit Account all such Cheques,
Promissory Notes, Bills of Exchange, Money Orders, Postal orders and Fixed Deposit Receipts, and /or to deal with
the proceeds

LU Q=T =10 = L PSP may fit.
*(f) To sign the Bank’s Certificate showing the balance or state of my/our Savings Deposit Account at any time
*(Q) To operate generally on my/our Savings Deposit Account at any time.

*(h) To negotiate for and take Discounts and Loans for any sum with or without security, on my /our Account and
upon such terms as you may require, and to pledge or deposit any species of security for repayment of such
Discounts or loans; to establish credits; and to give discharge for any boxes, parcels, bonds, deeds, stock, shares,
money or security in your custody or standing at any time in your books; and generally, in all dealings san transactions
between me/us and you. To act ad fully and effectually for all intents and purposes an i/we could if personally present
and acting in the matters and transactions aforesaid; for all which this shall be a full and sufficient authority, to you,
your Managers, Clerks and Officers and in the case of the dissolution of our partnership, as to all matters and things
which , after such dissolution, the said (name)... shall do or purport to do by virtue or in pursuance hereof, I/we
engage that (so far as you are interested or concerned) such acts of the said (hame)



......................................................................................... shall be binding upon us and each of us, and all other
persons claiming form or

under us, or either of us, unless notice in writing o such dissolution, by some party entitled to give the same, shall
have been previously received by you

Delegatee. ... ...t DIGNATUME e

Witness(banker)
. . cerrere e SIGNATUME. Lo

* Delete if inapplicable.

# The reminder of the form should be deleted if the authority is being given by an
individuals who are not partners NB All deletions must be initialed by witness as well as
the signatory



APPENDIX 3 : RELEASE AND INDEMNITY, FAX AND E-MAIL TRANSMISSIONS

Whereas I/We, the undersigned,

herein represented by and
their

Capacities as and

respectively, they being

Duly authorized by a resolution passed by us on certified copy of

which is attached hereto, have requested National Bank of Malawi (“the Bank”) to act on written instructions transmitted by

me/us to it by facsimile transceiver or by means of an email message.

and whereas the Bank has informed me/us that it is prepared to act on such faxed/emailed instructions which purport to
emanate from me/us if it receives and indemnity in the form hereof.

And whereas I/We am/are prepared to give such releases and indemnity.

ow therefore, I/We do hereby-

1.

8.

Acknowledge that it is not practical for the Bank to establish the authenticity of all messages telefaxed or emailed to
the Bank which purport to emanate from me/us.

Agree that all faxed or email instructions, mandates consents, commitments and the like which purport to emanate
from me/us shall be deemed to have been given by me/us in the form actually received by the Bank (purported faxed
or e-mail instructions) — which — and I/we shall be bound thereby.

Waive any rights l/we may have or obtain against the Bank arising directly or indirectly from losses or damages
including matters related to notice of lost and cancelled foreign drafts and cheques, which | /we may suffer because
the Bank acts on purported faxed or emailed instructions, and l/we agree to indemnify the Bank in respect of any
claims, demands or actions made against it or losses or damages by it because it so acted.

Agree that in respect of purported faxed or email instruction regarding payment by cheque, draft, mail or telegraphic
transfer for the benefit of third parties, the purchase or sale of any foreign currencies, the purchase or sale of Stock
Exchange Securities, the transfer of money, whether the transfer is from any account in the Company’s name to any
other account in the Company’s name or to any account in the name of the third party at any branch of the Bank or at
any branch of any other Bank, same day value may only be given if the message is received by the Bank a reasonable
time before the close of its business to the public.

Agree that the Bank is not to be held liable for errors or delays in transmissions or the misinterpretation on receipt or
for any loss or damage from whatever cause as a result of the Bank permitting this agreement, excluding losses arising
from the proven unlawful or fraudulent acts of the Bank’s employees.

Agree to implement and adhere to any procedures and/or restrictions imposed on me/us by the Bank from time to time
regarding the sending of faxed or emailed instructions to the Bank.

Agreed that this release and indemnity will not be affected by any failure by the Bank to impose any or sufficient
procedures or restrictions or to ensure that any or all of them are adhered to.

Agree that the Bank will not be obliged to act on any purported faxed or emailed instructions and that it may at any
time on

Written notice sent to me/us at

Withdrawal from the arrangements envisaged in this document

Dated at.................... this ............. day of......ccceviiiennnnn 20.....

Customer SigNature....ccceveeeerarrerarereararenennes

Witness Signature....oeveeeereererenrnrarenennn

NBM-SEC 20



NATIONAL BANK OF MALAWI

DIASPORA GENERAL INDEMNITY FORM FOR VISA CARD COLLECTION

To: The Service Centre Manager

..................... Service Centre

ACCOUNT NUMBER: ..ot s s s s e

In consideration of your bank issuing out my/our ATM card or paying away funds from our/my account on
the strength of instructions sent to you by fax or email.

(Here state circumstances)

Witness Name: Account Holder Name:

Signature: ... Signature: .........coeiiiiiiiiiieen

Card Collected by:

Signature: .........ccoceiiiiiiiiin



REFERENCE
TO OPEN A DIASPORA BANK ACCOUNT

TO: The Manager
National Bank of Malawi

| have known

Y SV T
(Full name of applicant)
T A e
A D R E S S .o e
for year and recommend that he/she be considered suitable for opening a

current/Savings account at your branch.

My details are as follows:

SURN AME e
OTHER NAMES e et

AD D R E S S e
TELEPHONE NUMBER .o

NATIONAL BANK BRANCH
WHERE ACCOUNT KEPT ..o

MY ACCOUNT NUMBER | | [ T [ 1 [ T T ]

Signed Date

FOR BANK USE ONLY

Signature verified by Reference contacted for authentication by

Date Date




CERTIFICATE BY NOTARY PUBLIC /AMBASSADOR/CONSUL

(NAME)
signed the above written or annexed* document/documents in my
presence and

........................................................................................................

(NAME)
has been identified by/is personally known to me.*

SIGNATURE, DESIGNATION AND STAMP
OF PERSON CERTIFYING

*Delete whichever does not apply

This instrument shall only be executed outside Malawi before:

i. A Notary Public* or
ii. An Ambassador Representing The Malawi Government*
iii. A Consul Representing The Malawi Government*



