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Mo626 Digital+

Service/Product target

A self-service, do it yourself banking solution that enable customers to
perform banking transactions from their mobile phone anywhere in the
world anytime 24/7. The M0626 Digital+ mobile application is available
for Android and iPhone devices.

For all NBM Retail customers

Product Attributes/ Features
«  Funds transfer within NBM and to other local banks
- Transfer funds to mobile wallets (TNM & Airtel)
«  Utility Bill payment
« DSTV Subscription
« Masm contribution
+ Airtime purchases
+ Airtime purchases
+  Balance enquiry
+  MRA tax payment
«  Mini and full statements
+  Balance enquiry
Plus many more

Benefits to the Customer/user

+  Application based solution accessible from anywhere in the world
- Customer access to account 24 hours a day, 7 days a week

- An efficient self-service channel for all basic account transactions
- Safe and secure through the use of two factor authentication

«  Allows customer self on-boarding

How to access the product

«  Download the application on Google Play Store for Android users
and Apple App Store for iPhone users

« Install the application on your device

«  Enter the credentials provided by the Bank to start transacting
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How to register
«  The platform has a Self-Registration Module
« Allyou need is to have the following handy:
- Email address
- Mobile number
- Account number
and follow the prompts
«  After self-registration, you will be provided with Login (M-PIN) and
Transaction (T-PIN) credentials to enable you access the platform

Activate M0626 Digital+ through BankNet360

If you are already registered on BankNet360 platform

«  Simply Login

«  Click My Profile

«  Select Activate MB, You will then be provided with Login (M-PIN) and
Transaction (T-PIN) credentials to enable you access the platform

Pricing
Selected transactions on the platform attract transactional fees in line
with NBM's Tariff schedule such as transfers to other Banks
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